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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, DECEMBER 16, 1998

COMMONVEALTH OF VIRG NI A, ex rel .
STATE CORPORATI ON COWM SSI ON

Ex Parte: Investigation of Aubon CASE NO.  PUE980628
Wat er Conpany

ORDER OF SETTLEMENT

On Novenber 3, 1998, the Staff of the State Corporation
Commi ssion filed its Mdtion For Order Conpelling Aubon Water
Conpany To Make I nprovenents Or Changes In Water Service
PURSUANT TO § 56-265.13:6 ("Mtion"). The Staff's Mtion relied
upon inspections by the Virginia Departnment of Health, Ofice of
Wat er Prograns ("VDH OAP') of the Defendant Aubon \Water
Conpany's (" Aubon's") water systemand the witten conpl ai nts of
Aubon's water custoners, served in Long Island Estates, |ocated
on Smith Muntain Lake in Franklin County, Virginia.?

Aubon, by its President, M. G Ray Boone agreed with VDH
OANP to install iron and manganese renoval treatnent facilities
inits Long Island Estates water system M. Boone provided
VDH ONP with a prelimnary cost estimate of fifty thousand

dol lars ($50,000) to sixty thousand dollars ($60,000) for said

1 VDH OAP i nspection reports and correspondence w th Aubon and the custoner
conpl aints are appended to Staff's Mtion.
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treatnment facilities (Exhibit "B" to Staff's Mdtion, letter
dat ed August 19, 1998).

On Novenber 6, 1998, Aubon, by its President, M. G Ray
Boone, filed with this Comm ssion its NOIl CE OF RATE | NCREASE OF
SERVI CE OF AUBON WATER COVPANY whi ch states, in part:

The attached Notice of Rate Increase
reflects our current |evel of expenses and
an i nvestnent of sixty thousand dollars
($60,000) to treat the water at our Long

| sland | ocation. Additional wages and
supplies will be required to operate this
new facility.

Pl ease note that our last rate increase went
into effect in 1983. Aubon Water Conpany
will change its tariffs on file with the
State Corporation Conmm ssion effective for
service rendered on and after January 16,
1999.

On Decenber 4, 1998, M. Boone, on behal f of Aubon,
executed the attached ADM SSI ON AND CONSENT, which fully and
conpletely admts each and every allegation contained in Staff's
Motion. As an offer to settle all matters arising fromthe
al | egations, the Defendant Aubon and its owner and President,
M. Boone, wll undertake the follow ng renedial actions:

(1) Aubon will bring its waterworks serving the
subdi vi si on known as Long Island Estates into conpliance with
applicable Virginia Departnent of Health Regulations and w ||

continuously operate said waterworks in full conpliance

thereafter.



(2) Aubon wll treat the water provided to Long Island
Estates using a manganese greensand or equivalent filtration
system for the renoval of iron and nmanganese.

(3) Aubon will provide for disinfection of the waterworks
serving Long Island Estates using continuous chlorination.

(4) Aubon wll conply with the follow ng tinetable and
take the followng actions to install and operate the above-
described treatnent facilities for its waterworks serving the
Long | sl and Est ates:

(a) Submt a Prelimnary Engineering Report and cost
estimate for the installation and operation of the agreed
treatment facilities to this Comm ssion's D visions of
Energy Regul ation and Public Utility Accounting and VDH OANP
wthin forty-five (45) days following the date of this
O der of Settlenent.

(b) Submt to the Divisions of Energy Regul ation and
Public Utility Accounting and VDH OANP within forty-five
(45) days following the date of this Order of Settlenent,
a conprehensi ve business plan detailing the technical
manageri al and financial conmtnents to be made by Aubon,
as provided for by §8 32.1-173 B of the Code of Virginia
for existing waterworks that have denonstrated significant

nonconpl i ance with the waterworks regul ati ons.



(c) Submt to the Divisions of Energy Regul ati on and
Public Utility Accounting and VDH OAP wi thin one hundred
and twenty (120) days followng the date of this O der of
Settlenment a set of Final Plans and Specifications and
project cost estimates for the installation and operation
of the agreed treatnent facilities. The Final Plans and
Specifications nust be prepared by a professional
engi neer, licensed by the State of Virginia. Aubon shal
al so submt to the Division of Energy copies of al
applications for permts required by VDH OAP and all other
necessary regul atory agenci es.

(d) Submt to the Divisions of Energy Regul ation and
Public Utility Accounting and VDH OAP wi thin one hundred
and twenty (120) days fromthe date of this Order of
Settl enment Aubon's witten estinmate of operation and
mai nt enance expenses associ ated with the agreed treatnent
facilities, including the contracted expense for a
licensed water operator. Al witten contracts for such
i censed water operator shall also be submtted.

(e) Aubon will conplete construction and installation
of the agreed treatnent facilities wthin one hundred and
eighty (180) days fromthe date of this O der of
Settlenment. At that tine, all regulatory permts

required for the agreed treatnent facilities shall be



submtted to the Divisions of Energy Regul ati on and Public
Utility Accounting and said treatnent facilities shall be
fully operational.

The Comm ssion, having been fully advised in the prem ses
and finding sufficient basis herein for the entry of this Oder,
and in reliance on Aubon's representations and undertaki ngs set
forth above, is of the opinion and finds that the offer of
conprom se and settl enent should be accepted. Accordingly,

| T IS ORDERED:

(1) That pursuant to the authority granted the Conm ssion
by Virginia Code § 12.1-15, the offer of conprom se and
settl enment nmade by Aubon Water Conpany be, and it is hereby,
accept ed;

(2) That Aubon Water Conpany shall tinely conply with the
remedi al actions outlined hereinabove;

(3) That the failure of Aubon Water Conpany to so conply
by taking said renedial actions may result in the initiation of
a Rule to Show Cause proceedi ng agai nst Aubon Water Conpany for
viol ations of this O der;

(4) That, pursuant to 8 12.1-15 of the Virginia Code, the
Comm ssi on wai ves assessnent of the cost of this investigation;
and

(5) That the Conm ssion retains jurisdiction over this

matter until further order of this Conm ssion.



